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SCENARIOS

Service Animals:  You receive a call from the food services director who says there is an individual in the cafeteria with an animal  (pick one: dog, monkey, miniature horse, cat, pig) and when told there are no animals/pets allowed in the cafeteria the individual responds: This is my service animal. The food services director asks for your advice.

Questions: 

1. What rules and regulations apply to determining whether this individual may have the animal in the cafeteria?
2. Would the process be any different if the individual was a student, faculty/staff/, guest/visitor?
3. Does it make a difference if the animal is a dog or a pig (or monkey or snake)?
4. Whom else might you consult with prior to giving a response? 
5. What questions can you ask of the individual? What can’t you ask?
6. Is a therapy pet a service animal?
Video Surveillance and Accommodated Testing: You recently installed video cameras in your alternative testing facility that allows you to remotely monitor exam administrations. A student refuses to take exams under video surveillance and suggests you are discriminating against her by using the cameras because you are disparately treating  her because non-disabled students are not subjected to video surveillance during exams?
Questions: 

1. Is use of video cameras to assist with monitoring accommodated exams disparate treatment? Why or why not?

2. Does it make a difference if the accommodated exams are “recorded” as well as “monitored” by the use of video? 

3. What options exist if the student refuses to take exams if cameras are used? 
4. Whom, if anyone, would you consult with prior to making a final decision?

Central Auditory Processing Disorder and Captioning:  A student with a central auditory processing deficit, who has received services in high school through the learning disabilities program, arrives on your campus and learns that captioning is provided to Deaf and hard of hearing students. The student acknowledges he does not have a hearing loss, but defines his CAPD as a hearing impairment and requests captioning services.
1. What questions would you ask and/or information do you need prior to making a decision?

2. On what basis would you approve or deny captioning services?

3. If CAPD is not the result of a hearing loss, but rather a “processing” deficit once sound is received, can an argument be made for captioning as an accommodation regardless of what causes a processing deficit (i.e., auditory, visual, memory, processing speed)? 
*A Central Auditory Processing Disorder (CAPD) can be defined as an observed deficiency in one or more of these behaviors: sound localization and lateralization, auditory discrimination, auditory pattern recognition, and temporal aspects of audition.
Survey Monkey:  SurveyMonkey has a single purpose: to enable serious primates to create professional online surveys quickly and easily. However, it is not designed using 508 compliance standards and cannot be read with a screen-reader. Everybody and their uncle want to use this efficient, cheap easy-to-use tool for conducting surveys. Your campus web policy calls for complying with 508 standards. You are asked if it is okay to use Survey Monkey as a campus on-line survey tool even though it cannot be used with a screen-reader.

Questions: 
1. Is allowing the use of a survey tool, such as SurveyMonkey, which is not compatible with a screen reader, a violation of Section 508?

2. If there are no commercial products available that can work with a screen reader, is it permissible to use a non-508 compliant commercial tool?

3. Suppose there are two survey tools, one is free and non-complaint with Section 508; the other costs $500 but is compliant with Section 508, is it permissible to use the non-compliant tool?

4. If use of a non-compliant survey tool is a violation of Section 508, and a decision is made to allow its use, does this suggest violating the regulations is acceptable?
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